 The DOG BARN
Daycare, Boarding, & Grooming


Thank you for considering The DOG BARN services for your dog and/or cat. We are committed to providing a safe, fun, and stimulating social environment for your pet, plus the very best in grooming services. Our staff offers you and your pet exceptional customer service. They will answer any and all questions and enjoy their interaction with your special pet.

  To enroll, simply fill out the enclosed forms and return them to The DOG BARN. The veterinarian form for dogs needs to state; Rabies, DHLLP, and Bordetella, for cats, Rabies and FVRCP.  This ensures the health safety of all our animal clients. You may enroll through the mail at 1363 Main Street, Millis, MA 02054 or via the internet at info@dogbarnmillis.com or if you prefer you may drop your application off in person. Your final option would be to fax all information to 1-508-794-1257. Once we receive your forms and proof of vaccinations we will correlate your paperwork and call you to schedule a time to meet your pet. We would appreciate at this appointed time your leaving your pet for half-day (free) if enrolling in daycare.

If you have any questions contact us at 1-508-794-1256 or stop by and include a visit and tour of the facilities. We are open Monday-Friday 7:00am-7:00pm, Saturday 9:00am-5:00pm and Sunday Noon-2:00pm to accommodate boarding drop-off and pick-up only.

We look forward to meeting you and your special pet.

Jim Pitt

Owner/Manager
The DOG BARN
GENERAL INORMAION AND POLICIES

The purpose of The DOG BARN Daycare center is to provide a safe, fun, and stimulating social environment for your dog(s) Monday through Saturday.  To ensure the safety and health of your pet and our other guests we require all clients to comply with the following regulations:

 AGE:  All dogs must be 12 weeks old.
 
 SEX:  All dogs six months or older must be spayed or neutered.

SHOTS/VACCINATIONS:  (Daycare, Boarding) All dogs must have up-to-date vaccinations. Owners must submit written proof of Rabies, DHLPP, and Bordetella vaccinations. Rabies is required for puppies over 4 months of age. Grooming requires Rabies and DHLPP vaccinations. Cats must have Rabies and FVRCP vaccinations. All  pets need to be on a flea and tick program.

HEALTH:  All guests must be in good health. Owners will certify their pets are in good health and have not been ill with a communicable condition in the last 14 days. Upon admission all pets must be free from any condition which could potentially jeopardize other guests. Pets that have been ill with a communicable condition within the last 14 days will require a veterinarian certification of health to be admitted or readmitted.
BEHAVIOR:  All pets must be non-aggressive and not toy or food protective.  Owners will certify their pets have not harmed any person or other animal. Please remember your special pet will be spending time with other pets and the safety and health of ALL our guests is our main concern.
APPLICATION: All dogs/cats must have a complete up-to-date and approved application on file. 

FEES:  Paid by cash, check, or credit card.
BUSINESS HOURS:  Mon-Fri 7:00am-7:00pm, Sat. 9:00am-5:00pm, Sun. Noon-2:00pm boarding drop-offs and pick-ups. Daycare staff goes off duty at 7:00 pm and there is a $1.00 per minute charge for any pets left after 7:00pm. Dog goes into overnight boarding at 7:15pm and will automatically be charged overnight boarding fee.

RESERVATIONS:  Required. Cancellations with less than 24 hour notice will be charged full fee. 25% non-refundable deposit at time of booking boarding.
The DOG BARN

Enrollment Application
FOR OFFICE USE ONLY

Enrollment Form______________Enrollment Fee___N/A
Vaccinations_____________

Staff Screened________________Computer Entry_____

1st/Day__________________
NOTES:
EMERGENCY CONTACT INFORMATION

*Owner information

Name_______________________________________________________________________________

Address______________________________________________________________________

E-Mail__________________________________Home Phone__________________________

Work Phone_____________________________Cell Phone____________________________

*2nd/Emergency Contact

Name_________________________________E-Mail ________________________________

Home phone___________________________Cell phone______________________________

*Pet information

Name_____________________Breed_____________________Sex___________________
Birthdate__________________Weight ___________________

*2nd/Pet

Name_____________________Breed_____________________Sex___________________

Birthdate__________________Weight____________________

*Veterinarian

Name____________________________Clinic____________________________________
Address___________________________________________________________________

Phone____________________________Fax_____________________________________

*Your Veterinarian may fax records direct to us at 508-794-1257

PET PERSONALITY PROFILE
Owner’s Name______________________________________________________________

Dog’s Name _________________________Date Dog Aquired_________________________
Is dog spayed or neutered?_____________At what age?_____________________________

Where did you get your dog?____________________________________________________

If adopted do you have any past history?__________________________________________ 

Does your dog like children?______________

How does your dog behave around children?______________________________________

Are there any other animals in your household?____________________________________
List types, age, sex and your pet’s reaction to house mates___________________________

HEALTH/GROOMING

Does your dog have a problem with fleas?_______________Allergies?_________________

Does your dog have hip dysplasia?______________________

If yes are there restrictions on activities?__________________________________________
Does your dog like to be brushed?________Any reaction to nail clipping?______________
Does your dog have any sensitive areas on body?___________________________________
Where are your dog’s favorite spots to be petted?___________________________________

BEHAVIOR

Does your dog act afraid of any items or noise?_____________________________________

Explain this behavior__________________________________________________________

How does your dog react to strangers coming to your yard or home?

Does your dog ever bark or growl at anyone passing by the yard or your house?
Pet Personality continued

Are there any types of people or animals your pet automatically dislikes or fears?_______

_______________________________________________________________________

Has your dog ever growled at someone?___________________________________________

What was the circumstances?_________ __________________________________________
Does your dog have problems in any of the following areas, explain:
Mouthiness__________________________________________

House Training______________________________________

Barking___________________________________________
Digging____________________________________________

Jumping___________________________________________

Separation anxiety___________________________________

Has your dog ever growled or snapped at anyone when they took away food or toy?_____
Explain the circumstances_________________ _____________________________________

Does your dog play with toys?_____________What kind_____________________________
What kind of games does your dog like?__________________________________________

Does your dog play with other dogs?_____________________________________________

Has your dog had any formal training?__________________________________________
Where and when?____________________________________________________________

What commands does your dog know?__________________________________________

Any other comments or helpful hints about your special pet, which will be helpful making his//her stay more enjoyable and stress free?______________________________________
The DOG BARN 
Daycare, Boarding, & Grooming

OWNER AGREEMENT

I_________________________________________, hereby certify that my pet(s) name __________________________________________________________________________
Is/are in good health and have not been ill with any communicable condition in the last 14 days.  I further certify that my pet(s) has/have not harmed or shown aggression or threatening behavior towards any person or animal. I have read and understand the following:
· I understand that I am solely responsible for any harm caused by my pet(s) while they are attending The DOG BARN. 
· I further understand that in admitting my pet(s) to The DOG BARN the staff have relied on my representation that my pet(s) are in good health and have not harmed or shown aggression or threatening behavior towards any person or animal.

· I further understand and agree that The DOG BARN and their staff and volunteers, will not be liable for any problems that develop, provided reasonable care and precautions are followed, and I hereby release them of any liability of any kind whatsoever arising from my pet(s) attendance and participation at The DOG BARN.  
· I further understand and agree that dogs can sometimes receive minor cuts and scratches at daycare and any problems that develop with my dog(s) will be treated as deemed best by staff at their sole discretion. I assume full financial responsibility for all and any expenses involved should our emergency veterinarian, Jeffery DiPaola, Main Street Veterinary Hospital services be required.
I certify that I have read and understand the policies of The DOG BARN and that I have read and understand the conditions and statements of this agreement, including the following:

FEES: Cash, check, or credit card

DAYS & HOURS: Mon-Fri 7:00am-7:00pm Sat 9:00am-5:00pm Sun 12:00-2:00pm  boarding pick-up and drop-off only. Staff goes off duty Mon-Fri at 7:00pm and there is a $1.00 per minute charge for any pet left after 7:00pm (Sat the time is 5:00pm). After 7:15 pet will be boarded overnight at client expense.
RESERVATIONS: Required. Cancellations require 24 hour notice, or full fee charged. All boarding will be charged a 25% deposit, which is non-refundable, at time of booking. 
Signature of owner








Date

TO OUR OVERNIGHT GUEST
Please read and sign at time of booking boarding dates

The DOG BARN policy requires a 25% non-refundable deposit at the time of booking boarding.

The DOG BARN check in time is 10:00am. Pre-arranged earlier or later times that accommodate client’s travel plans are possible.
PLEASE BRING

· It is best to bring your dog(s) own food so as your pet’s digestive track experiences no disturbances.

· All medications with written administration instructions, note there is a separate charge for this service.

 SUGGESTIONS
· Bring pet’s own bedding
· Bring pet’s favorite toy, or something with a family member’s scent. This tends to cause pet less anxiety from being away from home.
For those dogs who’s demeanor is not compatible to join Daycare during the day, a one on one twice daily hand walking with a staff member plus alone time in an outdoor pen is offered, giving your pet the opportunity to exercise.
A family member is always welcome to call and check up on how their pet is getting along.
Signature of owner









Date

